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Veterans Affairs - VHA 

 



VHA Facilities 

Å163 Hospitals 

Å800 Clinics 

Å135 Nursing Homes 

Å43 Domiciliaries 

Å180,000 Healthcare Professionals 

 

ÅServing 6 Million Veterans per Year 

Courtesy of Kevin Meldrum 



VHA Volume 

ÅHospital sizes vary from 100 to 1000 beds. 

ÅOutpatient visits vary at each facility from 
30,000 to 450,000 visits per year 

Å46.5 million outpatient visits per year 

Å564,000 inpatient admissions per year 

Å167 million prescription-months filled  

 

Courtesy of Kevin Meldrum 
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VistA:  
In Every VA Medical Center For >15 years! 



2006 ɀ Innovation Award for VistA  
6!ȭÓ %ÌÅÃÔÒÏÎÉÃ (ÅÁÌÔÈ 2ÅÃÏÒÄ ɉ%(2Ɋ 
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Achievements 

Å4ÈÅ 6!ȭÓ %-2 ÂÅÅÎ ÅÓÔÉÍÁÔÅÄ ÔÏ ÉÍÐÒÏÖÅ 
efficiency by 6% per year 

ÅPharmacy prescription accuracy has 
improved to 99.997%  

ÅVA hospitals only 1/13 systems that have 
achieved HIMSS stage 7, the highest level of 
record integration 

ÅPublic domain software available through the 
freedom of information act directly from the 
6!ȭÓ ×ÅÂÓÉÔÅ ÏÒ ÎÅÔ×ÏÒË ÏÆ ÄÉÓÔÒÉÂÕÔÏÒÓ 
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History of VistA 

Å1977 ɀ ΫγβΫ Ȱ4ÈÅ 5ÎÄÅÒÇÒÏÕÎÄȱ 

Å1980s ɀ Service Focused Software 

Å1990s ɀ Physician Focused Software 

Å1997 ɀ Release of Computerized Patient 
Record System (CPRS) 

Åwww.hardhats.org 

Courtesy of Kevin Meldrum 



Database 

ÅDeveloped using M or MUMPS 
language/database 
ïRuns on InterSystems Cache version of MUMPS 

ïOpen source engine called GT.M for Linux and Unix 
computers is available 
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VistA:  
A Chart Metaphor Combining Text and Images 
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Single longitudinal health record is 
immediately available in 

ωOutpatient  
ωInpatient & 
ωLong-term care settings 



VistA Imaging 

Å Integrates images with the electronic medical record 

Å Can be used independently or integrated into VistA 

Å Includes 

ïRadiology 

ï%+'ȭÓ 

ïPathology 

ïGI lab 

ïDermatology 

ïWound Care 

ïScanned Documents 
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From A Few Sites To The Largest Health Care 
System In The U.S. Under One Management  

In The Beginning  

NIST (Then NBS) was asked to turn the existing 
systems-technology strategy into a systems-
architecture design 
$ÒȢ *ÏÈÎ #ÈÁÓÅȟ ÔÈÅ 6!ȭÓ -ÅÄÉÃÁÌ $ÉÒÅÃÔÏÒ ÁÇÒÅÅÄ ÔÏ ÄÅÐÌÏÙ ÔÈÅ ÓÙÓÔÅÍ ÁÔ 
the VA Hospitals 

Dr. Robert Kolodner (later the National Health Information Technology 
Coordinator) and George Timson were involved since 1977  

ï1978 - Minicomputers sent to about 20 VA Medical 
Centers 
ï1979 - Ȱ5ÎÄÅÒÇÒÏÕÎÄ 2ÁÉÌÒÏÁÄȱ formed referred to 

as conspirators against the enemy 
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DHCP - Hospital Information System ɀ 1981  

Congressman Sunny Montgomery arranged for DHCP to be 
written into law as a program at the VA 
ï1982 - Official deployment of core applications 

ï1993 - Order Entry / Results Reporting 

The four major adopters of VistA (VA, DoD, HIS, and the 
Finnish Consortium) each took VistA in a slightly different 
direction  

 The Finns actually were the first major adopter 

14 



VistA 

 Electronic Health Record (EHR) ɀ The 
 name was adopted in 1994 under Ken 
 Kizer 
ï1996-99 - CPRS (Clinical Desktop ) 

ï2000 - Bar Code Medication Administration 

 

ï2004 ς My HealtheVet  
           (Personal Health Record ς PHR)  

ï2010 ς Blue Button  (Data Download) 
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Å Virtually Eliminates Errors at the Point of Administration 

BCMA Assures the: 
 

    Right Medication 
 
    Right Dose 
 
    Right Patient 
 
    Right Provider 
 
    Right Time 

 

Bar Code Medication Administration (BCMA)  
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Largest telehealth program 

in the world 

60,000 veterans received 

telehealth services in 2011 

Home Telehealth 
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VA Provides My HealtheVet:  
A Personal Health Record For Veterans 


